Factsheet

Security Awareness Training
Real-World Phishing Simulation and Email Security Awareness Training
Spear phishing and other potentially devastating attacks sometimes slip through email security
gateways. These evolving, sophisticated attack techniques put businesses of all sizes at risk of
data loss and financial fraud. Strengthen your defence against these threats by building a
‘human firewall’ via education and enablement.

Complete your email security approach

Real-world multi-variable testing

Easily expand your multilayered email security
approach to include user security awareness
training without increasing the workload of your
team. Our team of experts will create monthly
content based on current phishing trends to train
and run awareness campaigns aimed at educating
your teams to identify, and avoid, the latest threats.

Each month’s awareness training includes mockphishing campaigns that train your employees to
recognise the threats. The interactive campaigns
use a mix of links, smart attachments, videos,
graphics, and training materials to create impactful
educational experiences.

Identify and address security gaps
Through our comprehensive reports, you can
identify high risk individuals and work with your
customer to address how to close the security gaps
with these individuals.

Key Features
Global support — Our security awareness training
content and security awareness campaigns are
offered in English (UK), French, German, and Dutch.
More languages can be made available upon
request.

Relevant curriculum — The monthly content is
based on current events and phishing techniques to
ensure end-users are trained to recognise the latest
phishing attacks.

Monthly content — Each month’s content varies to
ensure your employees are receiving net new
training month over month, via educational
exercises to test their knowledge from the training.

Brandable reporting — We provide brandable
reports that include comprehensive information on
the performance of the training program, including
details such as who clicked on the simulated
phishing link, who downloaded the images, who
shared their login credentials, and more.

About One2Call
One2Call is a Managed Services Provider supporting the core technologies that underpin your business.
From highly available connectivity and core network security to cloud migration and management. From
security cameras and access control to communications across voice and video. We’ve got the in-house
knowledge and expertise needed to design, build, implement and manage the best solution for you.
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